How to Submit a Technology (ManageEngine) Ticket

Click on the link below to access the ManageEngine system:
https://ithelp.washtenawisd.org

You will see a screen that looks like this:
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In the welcome email that you received, type in your username and password. BEFORE you click
on Log in, you must pull down the menu that reads WISD and change it to Local Authentication.
(see below):

@ Local Authentication v

You are now logged into the system and you will see a screen that looks like this:

howlcaniwelhelplyou

Search templates ...
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Report an Issue

Click on the box that reads: Report an issue. After you do this, you will see a screen like the one
below:

Service Categories () Search templates
j Others.
hes Others.

We have made it easy for you ta find incident templates by grouping them under categories. Each category listed on the left pane contains incident templates related to that category.
Use these incident templates to report general issues such as, mail fetching errors, keyboard disfunction, intercom malfunction, network lags, etc.

Click on the word, “Other”, and choose Ypsilanti Community Schools Default Template Incident

Ypsilanti Community Schools Default Incident Template

Ypsilanti Community Schools employees and students please use this template.

After click on this template it will open up a form for you to submit. After submitting, you will
receive an email notification that will keep you abreast of the status of your ticket.



